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Privacy Policy

Effective Date: 19/06/2025

Welcome to Elevated by Clementine ("we", "our", "us"). Your privacy is important to us.
This Privacy Policy explains how we collect, use, disclose, and safeguard your information
when you visit our website www.elevatedbyclementine.co.uk (the “Site”).

By using our Site, you agree to the collection and use of information in accordance with this
policy.

1. Information We Collect
We may collect and process the following types of information:
a. Personal Information:

e Name

e Email address

e Shipping and billing address
e Phone number

e Payment information (handled securely via third-party payment processors)

b. Non-Personal Information:

e |P address
e Browser type
e Device type

e Pages viewed


http://www.elevatedbyclementine.co.uk

e Cookies and usage data

2. How We Use Your Information
We use the information we collect to:

e Process and book your sessions
e Communicate with you about your session or account
e Send promotional emails or newsletters (if you opt-in)

e Improve our website and customer experience

Comply with legal obligations

3. Sharing Your Information
We do not sell or rent your personal data. However, we may share your information with:

e Service Providers (e.g., payment gateways, delivery services, marketing platforms)

e Legal Authorities if required by law or to protect our rights

All third parties are obligated to keep your data secure and use it only for the intended
purpose.

4. Cookies and Tracking Technologies

We use cookies and similar technologies to enhance your browsing experience. You can
manage your cookie preferences through your browser settings. Please note that disabling
cookies may affect website functionality.

5. Your Rights Under GDPR

If you are located in the UK or EU, you have the following rights:



e Access your personal data
e Rectify inaccurate or incomplete data
e Request deletion of your data (“right to be forgotten”)

e Restrict or object to data processing

Data portability

To exercise your rights, please contact us at hello@elevatedbyclementine.co.uk.

6. Data Security

We take appropriate security measures to protect your personal data. While we strive to use
commercially acceptable means to protect your data, we cannot guarantee its absolute
security.

7. Third-Party Links

Our Site may contain links to third-party websites. We are not responsible for the privacy
practices or content of those sites. Please review their privacy policies separately.

8. Children’s Privacy

Our Site is not intended for individuals under the age of 16. We do not knowingly collect
personal information from children.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page
with a new “Effective Date.” Please review it periodically.




10. Contact Us

If you have any questions about this Privacy Policy or how we handle your data, please
contact us at:

Elevated by Clementine
Email: hello@elevatedbyclementine.co.uk

Website: www.elevatedbyclementine.co.uk
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